
Next Generation Identification
“What we know, that you should know...”

The Solution
Creative Information Technology Inc. (CITI) developed and deployed the Ten-Print LiveScan (TPLS) solution to
improve efficiency in the fingerprinting process. We integrated our automated solution using ten-print
fingerprinting devices, such as Smith Heimann and Crossmatch, to share the fingerprint information with IAFIS
and provide rap sheets to remote posts worldwide.

CITI’s solution was recommended by the FBI to the Executive Office of the President (EOP). Our solution is
deployed to all of the highest-volume State Department posts and has become essential to meeting workflow 
demands.

Department of State Consolidated Consular Database (CCD)
CITI developed and deployed the CCD, the largest
Windows-based Oracle database in the world:

•  Integrates biographical and biometrics information
   using Ten Print Live Scan (TPLS) and
   Facial Recognition technologies.

•  Receives visa applications from 240 U.S. consular
   posts around the world in real time. Applications
   include biometrics such as fingerprints (two-finger
   and ten-print) and photographs for facial
   recognition purposes.

•  Extracts fingerprints and submits to IAFIS and IDENT.

•  Receives responses from IAFIS, IDENT, and watch lists,
   and distributes information to all posts within five
   minutes. Data is available to members of the
   intelligence community, DHS, and the FBI.

•  Supports more than 13,000 active users and
   satisfies five million inquiries per month

•  Provides 24x7x365 service

A recent memo signed by Department of State CFO and Department of Defense CIO that was sent 
to Secretary of Defense and Secretary State praising CITI’s implementation of Net-Centric Diplomacy 
as a “standards-based mechanism for sharing information” and a “Partnership …critical to our success in 
the Global War on Terror.”



CITI, a recognized leader, with
over a decade of history developing,
integrating, and maintaining
information systems essential to
National Security.

Leveraging Our Success
•  Integrated biometric solutions as part of business
   applications for travel related visas and passports,
   including the Net-Centric Diplomacy System.

•  Installed and tested biometrics-based hardware
   and software, and trained local staff in support of
   Department of State U.S./Mexican Border Crossing
   Cards Program.

•  Built and maintain Top Secret IT laboratory
   facilities in the Washington D.C., area to support
   Biometric Research and Development, and testing
   including fingerprint scanners and facial
   recognition.

•  Established external agency relationships with
   DOJ, FBI, and CJIS.

•  Solution recommended by the FBI to the Executive
   Office of the President.

•  Developed MOU between DoS and FBI to process
   FBI checks as result of National Crime Information
   Center (NCIC) hits and the identification of other
   persons of interest.

•  Created and negotiated with the FBI EFTS-type
   standards for fingerprint submissions.

CITI employs 200 professional and 
technical staff, with 90 percent cleared 
at the Secret or Top Secret level.   
We have a history of project success 
based on industry best practices that 
are reinforced with our CMMI Level 3  
Appraised processes  and ISO 
9001:2000 certification.

Need more information?
Contact:
Creative Information Technology, Inc. (CITI)
1010 N. Glebe Rd., Suite 710, Arlington, VA 22201
Phone: 703.276.0345 x 248
Biometrics@citi-us.com
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